
 
 
Richard M. Rawal 
Rawal Devices, Inc. 
128 F New Boston Ave. 
PO Box 2058 
Woburn, MA 01888-0058 
 
Mr. Rawal, 
 
We have a 35-ton package rooftop AC unit on our county library that was grossly 
oversized and therefore would not dehumidify the library sufficiently. Books were 
molding and it was very uncomfortable even though the temperature was being 
maintained. The first attempt to fix this problem was to add electric strip heat to “false 
load” the unit to increase the runtime in the cooling cycle. This worked as far as 
dehumifying the library but the electric bill skyrocketed. We then installed a Rawal 
device. This device has performed wonderfully and has allowed us to shut off the electric 
strip heat, greatly reducing the electric bill while at the same time, maintaining humidity 
and temperature better than with strip heat. We are very pleased with the results and we 
are about to order three more Rawal devices. 
 
Thank you for a great product that performs as advertised. 
 
Sincerely, 
Keith Chandler 
HVAC Dept. Manager 
WestPoint Stevens Inc. 
Valley, AL  


